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UBND TlNH HA TfNH CONG HQA xA HOI em) NGHiA VI.E:TNAM
TRUONG D~I HQC HA TiNH DQcI~p - Tl}'do - H~nh phuc

QUYDJNH
Quytrinhti~pc6ngdftn

(Kem thea Quyit dinh sci ~i-/QD-TDHHT ngay 31- thdng 01 nam 2018 cua
iue« trutrng Truong DC;tih9CHa Tlnh)

Chuong I
NHifNG QUY DJNH CHUNG

Di~u 1. Pham vi di~u chinh

Quy dinh nay di~u chinh cac hoat d9ng ti~p cong dan d~n khieu nai, t6 cao,
kien nghi, phan anh tai NO'i ti~p cong dan cua Truong Dai h9C Ha TInh (sau day
viet t~t la Truong).

Di~u 2. Dai tuong ap dung

1. Nguoi khieu nai, t6 cao, kien nghi, phan anh.

2. T6 clnrc, ca nhan cua Truong co lien quan d~n cong tac tiep cong dan.

Di~u 3. M1}cdich cua vi~c ti~p c6ng dfin

1. Huong dfrn cong dan tlnrc hien quyen khieu nai, t6 cao, kien nghi, phan
anh dung quy dinh phap luat, gop phan tuyen truyen, pho bien phap luat.

2. Ti~p nh~n khi~u n~i, t6 cao, ki~n nghi, phan anh thu9C th~rn quyen giai
quy~t cua Hi~u truOng TruOng D~i h9C Ha TInh (sau day vi~t t~t la Hi~u truOng)
d~ xern xet, ra quy~t dinh giai quy~t khi~u n~i; k~t lu~n n9i dung t6 cao, quy~t
dinh xu ly t6 cao; xern xet, giai quy~t ki~n nghi, phan anh; tra lai cho cong dan
bi~t theo quy dinh cua phap lu~t.

Di~u 4. Vi~c tir chai ti~p c6ng dan

Nguai ti~p cong dan duQ'c quyen til ch6i ti~p khi cong dan vi ph~rn cac quy
dinh t~i Dieu 9 Lu~t ti~p cong dan nhung phai giii thich cho cong dan duQ'cbi~t
ly do til ch6i ti~p.

D6i v6i nhUng VI.!, vi~c khi~u n~i, t6 cao da duQ'Cgiai quy~t dung chinh
sach, phap lu~t, duQ'c cO'quan nha nu6c co th~rn quyen ki~rn tra, ra soat, thong
bao b~ng van ban va da duQ'Cti~p, giai thich, huang dfrn nhung cong dan vfrn c6



tinh khi~u nai, t6 cao keo dai thi ngiroi ti~p cong dan ra Thong bao ill ch6i ti~p
cong dan, thirc hien thea Mftu s6 01 ban hanh kern thea Quy dinh nay.

Chtrong II

TIEP NGUm KHIEU N~I

Ml}c 1

xAc DJNH NHAN THAN CVA NGUm KHIEU N~I, TINH HQ'P
pHAp CVA NGUm D~I DI¥N THEO QUY DJNH CVA pHAp LU~T

Di~u 5. Xac djnh nhan than cua nguot khi~u nai

1. Khi ti~p ngiroi khieu nai, nguoi tiep cong dan yeu cAu ngiroi khieu nai
neu ra ho ten, dia chi hoac xuftt trinh gifty to' tuy than, gifty gioi thieu, gifty uy
quyen (neu co) d~ xac dinh ho la ngiroi nr rninh thirc hien viec khieu nai hay la
ngiroi dai dien khieu nai hay la nguoi duoc uy quyen khieu nai.

2. Truong hQ'P cong dan hoac ngiroi diroc uy quyen, nguoi dai dien thea
quy dinh cua phap luat cho ca nhan, cO'quan, t6 chuc khong vi ph:;trnquy dinh t:;ti
f)i~u 9 Lu~t ti~p cong dan thi ngu0'i ti~p cong dan ti~n hftnh vi~c ti~p cong dan.

3. Truang hQ'P cong dan ho~c ngu0'i duQ'c uy quy~n, ngu0'i d:;tidi~n thea
quy dinh cua phap lu~t cho ca nhan, cO'quan, t6 chuc co hftnh vi vi ph:;trn quy
diM t:;tif)i~u 9 Lu~t ti~p cong dan thi ngu0'i ti~p cong dan ill ch6i vi~c ti~p nhu
quy dinh t:;tif)i~u 4 cua Quy dinh nfty.

Di~u 6. Xac dinh tinh hQ'p phap cua ngU'o; d~i di~n cho CO' quan, ta
ch.rc khi~u n~i

1. Truang hQ'PcO'quan, t6 chuc th\1c hi~n vi~c khi~u n:;tithong qua ngu0'i
d:;ti di~n 1ftngu0'i dUng dAu cO' quan, t6 chuc thi ngu0'i ti~p cong dan yeu cAu
ngu0'i d:;ti di~n xuftt trinh gifty gi6i thi~u, gifty to' tuy than cua ngu0'i duQ'c d:;ti

di~n.

2. Trong truang hQ'Pngu0'i dUng dAucO'quan, t6 chuc uy quy~n cho ngu0'i
d:;tidi~n thea quy dinh cua phap lu~t d~ th\1c hi~n vi~c khi~u n:;ti thi ngu0'i ti~p
cong dan d~ nghi ngu0'i duQ'cuy quy~n xuftt trinh gifty uy quy~n, gifty to' my than
cua ngu0'i duQ'cuy quy~n.

Di~u 7. Xac dinh tinh hQ'P phap cua ngU'o; d~i di~n, ngU'o; dU'Q'cuy
quy~n d~ khi~u n~i

1. Truang hQ'Pngu0'i d~n trinh bfty 1ftngu0'i d:;tidi~n, ngu0'i duQ'cuy quy~n
cua ngu0'i khi~u n:;tiduQ'c quy dinh t:;tidi~rn a khofm 1 f)i~u 12 Lu~t khi€u n:;tithi
ngu0'i ti€p cong dan yeu du ngu0'i den trinh bfty xuftt trinh cac gifty to' chUng
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minh viec dai dien, uy quyen hop phap cua ngiroi khieu nai hoac gi~y to' khac co
lien quan.

2. Truong hop nguoi d~n trinh bay la ngiroi dai dien, ngiroi duoc uy quyen
hop phap thi nguoi ti~p cong dan ti~n hanh cac thu tuc tiep nhu d6i voi ngtroi
khieu nai. Trong tnrong hop uy quyen khong hop phap, khong dung quy dinh thi
xu ly nhu thea quy dinh tai f)i~u 9 cua Quy dinh nay.

Di~u 8. Xac djnh tinh hQ'p phap ciia lu~t sir ho~c trQ' giup vien phap ly
trong truong hQ'p nguot khi~u nai uy quyen khi~u nai

Truong hop ngiroi khieu nai uy quyen cho luat su hoac tro giup vien phap
ly thirc hien viec khieu nai thi nguai ti~p cong dan yeu cftu lu~t su ho~c trg giup
vien phap ly xu~t trinh the lu~t su, the trg giup vien phap ly va gi~y uy quy~n
khi~u n';li.

Di~u 9. Xfr ly trrrCrng hQ'p uy quy~n khong dung quy dinh

Truang hqp cong dan khong co gi~y uy quy~n hqp l~ ho~c vi~c uy quy~n
khong thea dung quy dinh t';li di~m a, b khoan 1 f)i~u 12 Lu~t khi~u n';li thi nguai
ti~p cong dan khong ti~p nh~n h6 sa V\l vi~c nhung phai giai thich ra ly do,
huang d~n cong dan, nguai dugc uy quy~n lam cac thu tl,lc cftn thi~t d~ th\Ic hi~n
vi~c khi~u n';li thea dung quy dinh.

M1}c 2

NGHE, GHI CHEP NOI DUNG KHIEU N~I,
TIEP NH~N THONG TIN, TAl LI~U

Di~u 10. Nghe, ghi chep nQi dung khi~u n~i

1. Khi nguai khi~u n';li co dan trinh bay nQi dung ra rang, dfty du thea quy
dinh t';li khoan 2 f)i~u 8 Lu~t khi~u n';li thi nguai ti~p cong dan cftn xac dinh nQi
dung V\l vi~c, yeu cftu cua nguai khi~u n';lid~ xu ly cho phu hqp.

N~u nQi dung dan khi~u n';li khong ra rang, chua dfty du thi nguai ti~p
cong dan d~ nghi nguai khi~u n';li vi~t l';lidan ho~c vi~t b6 sung van dan nhUng
nQi dung chua ra, con thi~u.

2. Truang hqp khong co dan khi~u n';li thi nguai ti~p cong dan huang d~n
nguai khi~u n';livi~t dan khi~u n';li thea cac nQi dung quy dinh t';likhoan 2 f)i~u 8
Lu~t khi~u n';li.

N~u cong dan trinh bay trvc ti~p thi nguai ti~p cong dan ghi chep dfty du,
trung th\Ic, chinh xac nQi dung khi~u n';li do cong dan trinh bay; nQi dung nao
chua ra thi d~ nghi nguai khi~u n';li trinh bay them, sau do dQc l';li cho nguai
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khieu nai nghe va de nghi ngiroi khieu nai ky ten hoac diem chi xac nhan van van
ban, trong do ghi r5 noi dung thea quy dinh tai khoan 2 Dieu 8 Luat khieu nai.

3. Truong hop nhieu ngiroi khi~u nai ve cung mot nQi dung thi ngiroi ti~p
cong dan hu6ng dfin nguoi khieu nai cu nguoi dai dien d~ trinh bay nQi dung
khi~u nai, nguoi ti~p cong dan ghi lai nQi dung khieu nai bang van ban nhu thea
quy dinh tai khoan 2 Dieu 8 Lu~t khieu nai.

4. Truong hop don khieu nai co nQi dung t6 cao hoac kien nghi, phan anh
thi nguoi ti~p cong dan hu6ng dfin cong dan viet thanh don khieu nai rieng d~
thtrc hien viec khieu nai voi co quan co tham quyen thea quy dinh cua phap luat.

Di~u 11. Xac djnh nQi dung v\I vi~c, yeu c§u clla ngrrOi khi~u n~i

Sau khi nghe nguai khieu n~i trinh bay, nghien Clm sa bQ nQi dung khieu
n~i, cac thong tin, tai li~u, b&ng chung co lien quan rna nguai khieu n~i cung cfip,
nguai ti~p cong dan xac dinh nhung nQi dung sau:

1. Dia di~rn, thai gian phat sinh V\lvi~c.

2. Nguai bi khieu n~i Ia ca nhan, cO'quan, t6 ChllCnao.

3. NQi dung khi~u n~i va thfrrn quy€n giai quy~t.

4. D6i tUQ'Ilgkhieu n~i Ia quyet dinh hanh chinh hay hanh vi hanh chinh.

5. Qua trinh xern xet, giai quyet (n~u co): CO'quan da giai quy~t; k~t qua
giai quy~t; hinh thuc van ban giai quyet cua cO'quan co th~rn quy€n.

6. Yeu cftu cua nguai khi~u n~i.

Di~u 12. Ti~p nh~n thong tin, tili li~u, b~ng chUng do ngrrOi khi~u n~i
,

cung dip

1. Khi nguai khi~u n~i cung cfip cac thong tin, tai Ii~u, b~ng chUng co lien
quan d~n khi~u n~i nhu: Quyet dinh bi khi~u n~i, quy~t dinh giai quyet khi~u n~i
(n~u co), cac thong tin, tai Ii~u, b&ng chung khac co lien quan thi nguai tiep cong
dan phai ki~rn tra tinh ~gp I~ cua cac thong tin, tai Ii~u, b&ng chung do.

2. Trong truang hgp khi~u n~i thuQc th~rn quy€n giai quy~t cua Hi~u
trucmg, sau khi d6i chieu thong tin, tai li~u, b~ng chUng do nguai khieu n~i cung
cfip, nguai tiep cong dan phai vi~t "Gifiy bien nh~n", thlJc hi~n thea Mfiu s6 02
ban hanh kern thea Quy dinh nay. Gifiy bien nh~n duQ'c l~p thanh 02 ban, ghi l~i
ten cac thong tin, tai li~u, b&ng chung da nh~n, tinh tr~ng thong tin, tai li~u, b&ng
chUng (chi nh~n ban pho to ho~c ban sao cong chUng) va d€ nghi nguai khieu n~i
ky van "Gifiy bien nh~n", giao 01 ban cho nguai khi~u n~i, 01 ban chuy~n cho bQ
ph~n th\l ly cung cac thong tin, tai li~u, b&ngchung da nh~n.
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M\lc3

PHAN LO~I, XU LY KHIEU N~I

Di~u 13. Xir Iy d8i v6'i khieu nai thuQc th§m quyen

1. N€u khieu nai thuoc tham quyen giai quyet cua Hieu tnrong rna khong
thuoc mot trong cac tnrong hop quy dinh tai Di~u 11 Luat khieu nai thi ngiroi
tiep cong dan phai lam cac thu tuc ti€p nhan khieu nai, dan khieu nai va cac
thong tin, tai lieu, b~ng clnrng kern thea do nguoi khieu nai cung cftp (neu co),
baa cao voi Hieu tnrong d~ thu ly trong thai han da phap lu~t guy dinh, d~ xuat
thu ly dan khieu nai diroc thuc hien thea Mau s6 03 ban hanh kern thea Quy dinh
nay.

Viec ti€p nhan cac thong tin, tai lieu, bang chirng do nguoi khieu nai cung
cftp duoc thirc hien thea guy dinh t~i Di~u 12 Quy dinh nay.

2. N€u khi€u n~i thuoc th~rn guy~n gi:ii quy€t nhung khong du cac di~u
ki~n d~ thv ly gi:ii guy~t thea guy dinh thi nguai ti€p cong dan din cu vaa tUng
truang hW cv th~ d~ tr:i lai ha~c huang dan cha nguai khi€u n~i bi~t r5 ly da va
b6 sung nhung thu tvc cAnthi~t d~ thl,lc hi~n vi~c khi€u n~i.

3. TruOng hW nguai khi~u n~i d~ nghi g~p Hi~u truang d~ khi~u n~i
nhung noi dung thuoc th~rn guy~n gi:ii quy€t cua Hi~u truang thi nguai ti€p cong
dan ghi l~i noi dung khi~u n~i, d6ng thai baa caa v6i Hi~u truang xern xet, quy€t
dinh. N~u Hi~u truang d6ng y va th6ng nhftt duQ'c thai gian ti€p thi nguai ti€p
cong dan ghi Phi~u h~n ngay, gia, dia di~rn ti~p cha nguai khi~u n~i, thl,lc hi~n
thea Mau s6 04 ban hanh kern thea Quy dinh nay; d6ng thai co trach nhi~rn
chu~n bi h6 sO',tai li~u lien guan d~n vv vi~c d~ phvc vv vi~c ti~p cong dan cua
Hi~u truang.

Di~u 14. Xii'ly d8i v6'i khi~u n~i khong thuQc th§m quy~n

1. TruOng hW khi~u n~i khong thuoc th~rn guy~n gi:ii quy€t cua Hi~u
truang thi nguai ti~p cong dan huang dan nguai khi~u n~i d~n dung cO'quan, t6
chuc co th~rn guy~n gi:ii quy~t thea quy dinh cua phap lu~t, thl,lc hi~n thea Mau
s6 05 ban hanh kern thea Quy dinh nay.

3. TruOng hW khi~u n~i IAn dAu dfl h~t thai h~n nhung chua duQ'c gi:ii
quy~t thi nguai ti~p cong dan baa caa Hi~u truang d~ xern xet, gi:ii quy~t thea
guy dinh cua Lu~t khi€u n~i. Vi~c xu ly duQ'cthl,lc hi~n thea guy dinh t~i Di~u 13
Quy dinh nay.
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Di~u 15. Xfr ly khi~u nai dai v6'i quyet djnh ghli quy~t khi~u nal da co
hi~u luc phap lu~t nhung co dftu hi~u vi pham phap lu~t va trirong hop co
kha nang gay h~u qua kho kh~c phuc

1. Truong hop khieu nai d6i voi quyet dinh giai quyet khieu nai da:co hieu
lire phap luat, neu co tinh tiet moi him thay d6i n<)i dung vu viec hoac xet thay
trong qua trinh giai quyet vu viec co dftu hieu vi pham phap luat gay thiet hai den
quyen, loi ich hop phap cua nguoi khieu nai, ngiroi bi khieu nai hoac ca nhan, t6
chirc khac co lien quan, loi ich cua nha mroc cua t~p th~ thi ngiroi tiep cong dan
bao cao v6i Hi~u tru6ng xem xet, quyet dinh.

2. TruOng hqp xet thfty vi~c thi hanh quyet dinh bi khieu n~i se gay ra h~u
qua kho kh~c phl,lc thi nguai tiep cong dan phai kip thai bao cao d~ Hi~u tru6ng
xem xet kien nghi co quan co th~m quy~n t~m dinh chi vi~c thi hanh quyet dinh
do.

Di~u 16. Theo doi, quan ly vi~c ti~p ngU'(ri khi~u n~i

Sau khi ki~m tra, d6i chieu cac gifty to' cftn thiet va din cu vao dan khieu
n~i ho~c n<)idung trinh bay cua nguai khieu n~i, nhUng thong tin, tai 1i~u,b~ng
chung rna nguai khieu n?i cung cftp, nguai tiep cong dan phai ghi vao S6 tiep
cong dan.

S6 tiep cong dan phai co cac n<)idung theo nhung tieu chi nhu: s6 thu tv,
ngay tiep, hQ ten, dia chi nguai khieu n~i, s6 1uQ'llgnguai khieu n~i, n<)idung sv
vi~c, qua trinh xem xet, giai quyet cua cO'quan co th~m quy~n (neu co) va nhUng
yeu cftu, d~ nghi cua nguai khieu n~i, tom t~t ket qua tiep va vi~c xu 1Y.S6 tiep
cong dan duqc thvc hi~n theo M~u s6 06 ban hanh kern theo Quy dinh nay.

ChU'O'ng III

TIEP NGuffi TO cAo
M1}c 1

xAc DJNH NHAN THAN, GIU BIM~T vA BAov~ NGuffi TO cAo
Di~u 17. Xac djnh nhan than clla ngmYi ta cao

Khi tiep nguai t6 cao, nguai tiep cong dan yeu cftu nguai t6 cao neu ra hQ
ten, dia chi ho~c xuftt trinh gifty to' my than.

Khi cong dan xuftt trinh gifty to' tuy than thi nguai tiep cong dan ki~m tra
tinh hqp 1~cua gifty to' do.

Di~u 18. Gift bi m~t va bao v~ ngU'(ri ta cao, ngU'(ri than thich clla
,

ngU'(ri to cao
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Trong qua trinh ti~p ngiroi t6 cao, ngiroi ti~p cong dan phai giu bi mat ho
ten, dia chi, but tich ngiroi t6 cao tnr khi nguoi t6 cao d6ng y cong khai; khong
duoc tiet 1<)nhtrng thong tin c6 hai cho nguoi t6 cao; neu thfty cin thiet hoac khi
nguoi t6 cao yeu ciu thi ngiroi ti~p cong dan ap dung nhtmg bien phap cin thiet
hoac ki~n nghi ap dung nhtrng bien phap can thiet d€ bao v~ ngiroi t6 cao, nguoi
than thich cua ngiroi t6 cao. Dan yeu ciu bao v~ duoc thuc hien theo Mau s6 07-
ban hanh kern theo Quy dinh nay.

M1}c 2

NGHE, GHI CHEP NOI DUNG TO cxo,
TIEP NH~N THONG TIN, TAl LI:E:U

J)i~u 19. Nghe, ghi chep nQidung ta cao

1. Khi nguoi t6 cao c6 dan trinh bay noi dung r5 rang, diy du theo quy
dinh tai khoan 2 Di~u 19 Lu~t t6 cao thi nguai ti~p cong dan cin xac dinh n<)i
dung V\l vi~c, yeu ciu cua nguai t6 cao dS xu ly cho phu hQP.

N~u n<)idung dan t6 cao khong r5 rang, chua diy du thi nguai ti~p cong
dan d~ nghi nguai t6 cao vi~t l?i dan ho~c vi~t b6 sung vao dan nhUng n<)idung
chua r5, con thi~u.

2. Twang hQP khong c6 dan t6 cao thi nguai ti~p cong dan hu6ng dan
nguai t6 cao vi~t dan t6 cao theo cac n<)idung quy dinh t?i khoan 2 Di~u 19 Lu~t
,
to cao.

N~u cong dan trinh bay tr\l'c ti~p thi nguai ti~p cong dan ghi chep diy du,
trung th\l'c, chinh xac n<)idung t6 cao; n<)idung nao chua r5 thi d~ nghi nguai t6
cao trinh bay them, sau d6 dQc l?i cho nguai t6 cao nghe va d~ nghi hQ kY ten
ho~c diSm chi xac nh~n vao van ban, trong d6 ghi r5 n<)idung theo quy dinh t?i
khoan 2 Di~u 19 Lu~t t6 cao.

3. Twang hQP nhi~u nguai d~n t6 cao v~ cung m<)tn<)idung thi nguai ti~p
cong dan hu6ng dan nguai t6 cao cu nguai d?i di~n dS trinh bay n<)idung t6 cao.
Nguai ti~p cong dan ghi l?i n<)idung t6 cao b&ngvan ban theo quy dinh t?i khoan
2 Di~u 9 Lu~t t6 cao.

4. Twang hQP dan t6 cao c6 n<)idung khi~u n?i ho~c ki~n nght, phan anh
thi nguai ti~p cong dan huang dan cong dan vi~t thanh dan t6 cao rieng dS th\l'c
hi~n vi~c t6 cao d~n ca quan, t6 chuc, dan vi c6 thAm quy~n theo quy dinh cua
phap lu~t.

J)i~u 20. Ti~p nh~n thong tin, tid li~u, b~ng chung do ngum ta cao
,

cung cap
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Khi ti€p nhan thong tin, tai lieu, bing chirng do nguoi t6 cao cung cfrp thi
nguoi ti€p cong dan phai lam Giay bien nhan, thirc hien theo M~u s6 02 ban hanh
kern theo Quy dinh nay, trong do ghi r5 tirng loai thong tin, tai lieu, bing clnrng,
tinh trang thong tin, tai lieu, bing clurng, xac nhan cua ngiroi cung cfrp. Gifry bien
nhan duoc l~p thanh 03 ban, 01 ban giao cho ngiroi t6 cao, 01 ban luu vao h6 So',

01 ban can bQ tiep cong dan luu.

MI}c3

PHAN LO~I, XULY TO cAo
J)i~u 21. Xac dinh nQi dung VI}vi~c, yeu cAu ciia ngufrl tA cao

Sau khi nghe, ghi chep nQi dung t6 cao, nghien ciru So' bQ dan t6 cao va cac
thong tin, tai lieu, bing chirng do nguoi t6 cao cung cap, ngiroi tiep cong dan
phai xac dinh duoc nhfrng noi dung sau:

1. Dia diem, thai gian phat sinh vu viec,

2. Ngiroi bi t6 cao la ca nhan, Co' quan, t6 chuc, dan vi nao.

3. NQi dung t6 cao, th~rn quy~n giai quy€t.

4. Qua trinh xern xet, giai quy€t, xu ly cua Co' quan, t6 chuc, dan vi co
th~rn quy~n (n€u co): Co' quan, t6 chuc, dan vi da giai quy€t, k€t qua giai quy€t,
hinh thuc van ban giai quy€t, quy€t dinh xu ly cua Co' quan, t6 chuc, dan vi co
th~rn quy~n.

5. Yeu c~u cua nguai t6 cao; ly do t6 cao ti€p va nhung thong tin, tinh ti€t,
bing chung rn6i rna nguai t6 cao cung cfrp trong truang hgp t6 cao ti€p.

f)i~u 22. XiI'ly tA cao thuQc thAm quy~n, khong thuQc thAm quy~n

1. N€u t6 cao thuQc th~rn quy~n giai quy€t cua Truang rna khong thuQc
rnQt trong cac truang hgp quy dinh t~i khoan 2 Di~u 20 Lu~t t6 cao thi nguai ti€p
cong dan bao cao Hi~u truang d~ thl,l ly giai quy€t theo quy dinh t~i di~rn a khoan
1 Di~u 20 Lu~t t6 cao. Vi~c d~ xufrt thl,l ly dan t6 cao du<)'cthlJc hi~n theo M~u s6
03 ban hanh kern theo Quy dinh nay. Vi~c ti€p nh~n dan va cac thong tin, tai li~u,
bing chUng co lien quan (n€u co) thlJc hi~n theo quy dinh t~i Di~u 20 Quy dinh
nay.

2. Truang hgp t6 cao khong thuQc th~rn quy~n giai quy€t cua Truang thi
nguai ti€p cong dan huang d~n nguai t6 cao d€n t6 cao v6i Co' quan, t6 chuc, dan
vi co th~rn quy~n giai quy€t, thlJc hi~n theo M~u s6 08 ban hanh kern theo Quy
dinh nay.
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3. Truong hop t6 cao thuoc tham quyen giai quyet cua t6 chirc, dan vi c~p
diroi tnrc tiep cua Truong (Truong PHTH, Tnrong'Tieu hoc ... ) nhung qua thai
gian quy dinh rna chua duoc giai quyet thi nguoi ti~p cong dan bao cao Hieu
tnrong d€ ra van ban yeu d.u c~p diroi giai quyet, thirc hien thea Mftu s6 09 ban
hanh kern thea Quy dinh nay.

4. Truong hop t6 cao v~ hanh vi pham t(>ithi ngiroi tiep cong dan bao cao
Hieu tnrong d€ lam thu tuc chuyen dan va cac tai lieu lien quan d~n co quan di~u
tra hoac Vien kiem sat c6 tham quyen giai quyet,

Di~u 23. Xfr ly tB cao hanh vi vi pham phap lu~t gay thi~t hal hoac de
doa gay thi~t hal nghiem trong d~n lQi Ich Nha mnrc, CO'quan, ta ch.rc,
quy~n va lQi fch hQ1lphap cua cong dan.

TruOng hqp Vl,l,vi~c t6 cao hanh vi vi ph~m phap lu~t gay thi~t h~i ho~c de
dQa gay thi~t h~i nghiem trQng den lqi ich Nha nuac, co quan, t6 chuc, quy~n va
lqi ich hqp phap cua cong dan thi nguai ti~p cong dan phai kip thai bao cao, tham
mUll, d~ xu~t d€ Hi~u truang ap dl,lng bi~n phap thea th~m quy~n nh~m ngan
ch~n ho~c thong bao cho co quan chuc nang d€ c6 bi~n phap ngan ch~n xu I;' kip
thai.

Di~u 24. Xfr ly tB cao dBi vO'idang vien

TruOng hqp t6 cao d6i vai dang vien vi ph~m quy dinh, di~u I~ cua Dang
duqc thvc hi~n thea quy dinh cua Ban Ch~p hanh Trung uang va huang dftn cua
-Oyban Ki€m tra Trung uang; cac quy dinh va huang dftn cua Tinh uy Ha TInh.

Di~u 25. Xfr ly dBi v6'i cac tnrimg hQ1l tB cao quy dinh t~i khoan 2 Di~u
20 Lu~t tB cao

T6 cao thu(>c cac truOng hqp quy dinh t~i khoan 2 Di~u 20 Lu~t t6 cao thi
nguai tiep cong dan khong tiep nh~n, d6ng thai giai thich cho nguai t6 cao bi~t,
trong truOng hqp cfin thiet c6 th€ ra thong bao tu ch6i ti~p cong dan, thvc hi~n
thea Mftu s6 01 ban hanh kern thea Quy dinh nay.

Di~u 26. Xfr ly tB cao xu§t phat til' vi~c khi~u n~i khong d~t dllQ'Cml}c
dfch

D6i vai t6 cao xu~t phat tu vi~c khieu n~i khong d~t duqc ml,lCdich, cong
dan chuy€n sang t6 cao d6i vai nguai giai quy~t khieu n~i nhung khong cung c~p
duqc thong tin, tai li~u, chung cu d€ chung minh cho vi~c t6 cao cua minh thi
nguai tiep cong dan giai thich, huang dftn cong dan thvc hi~n vi~c khi~u n~i thea
quy dinh cua Lu~t khieu n~i; khong tiep nh~n ho~c khong d~ xu~t thl,l I;' d€ giai
quyet t6 cao. Neu cong dan khong ch~p hanh thi ra thong bao til ch6i tiep cong
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dan, viec thong bao duoc thuc hien thea Mftu s6 01 ban hanh kern thea Quy dinh
nay.

Di~u 27. Theo doi, quan Iy vi~c ti~p ngmYi ta cao

Sau khi kiem tra, d6i chieu cac gic1yto' d.n thiet d6i voi tnrong hop t6 cao
va din cir VaGtrinh bay cua nguoi t6 cao, nhtrng thong tin, tai lieu, bang clnrng
rna ho cung cap, ngiroi ti€p cong dan phai ghi VaG"S6 tiep cong dan", thuc hien
thea Mftu s6 06 ban hanh kern thea Quy dinh nay d~ ghi chep d~y du cac noi
dung thea nhtrng tieu chi da xac dinh tren VaGcac cot, m\1Cnhu: S6 thir tv, ngay
tiep, ho ten, dia chi nguoi t6 cao, nQi dung sir viec, qua trinh xern xet, giai quyet
cua co quan, t6 chirc, dan vi c6 tham quyen (neu c6) va nhtrng yeu c~u, d~ nghi
cua nguoi t6 cao, t6m t~t k€t qua ti€p va vi~c xu lY.

ChU'O'ngIV

TIEP NGUCjI KIEN NGHI, PHAN ANH

Di~u 28. Xac d!nh nhan than ella ngU'O'id~n ki~n ngh!, phan anh

1. Khi ti€p cong dan d€n ki€n nghi, phan anh thi nguO'i ti€p cong dan yeu
c~u cong dan neu ra h9 ten, dia chi ho~c xUc1ttrinh gic1Yto' my than, gic1ygi&i
thi~u, gic1Yuy quy~n (n€u c6).

2. TruOng hqp nguO'i d€n ki€n nghi, phan anh khong vi ph~rn Di~u 9 Lu~t
ti€p cong dan thi nguO'i ti€p cong dan ti€n hanh vi~c ti€p cong dan.

3. TruOng hqp nguO'i d€n ki€n nghi, phan anh vi ph~m Di~u 9 Lu~t ti€p
cong dan thi th\fc hi~n nhu quy dinh t~i Di~u 4 Quy dinh nay.

Di~u 29. Nghe, ghi chep nQi dung ki~n ngh!, phan anh

1. Khi nguO'i ki€n nghi, phan anh c6 dan trinh bay ra rang, d~y du nQi dung
ki€n nghi, phan anh thi nguO'i ti€p cong dan c~n xac dinh nQi dung V\1vi~c, yeu
c~u cua nguO'i d€n ki€n nght, phan anh d~ xu ly cho phil hqp.

N€u nQi dung dan ki€n nghi, phan anh khong ra rang, chua d~y du thi
nguO'i ti€p cong dan d~ nghi nguO'i ki€n nghi, ph{m anh vi€t l~i dan ho~c vi€t b6
sung VaGdan nhfrng nQi dung chua ra, con thi€u.

2. TruOng hqp nguO'i d€n ki€n nghi, phan anh khong c6 dan thi nguO'i ti€p
cong dan huang d~n nguO'i d€n ki€n nghi, phan anh vi€t dan trong d6 neu ra cac
nQi dung ki€n nght, phan anh. N€u cong dan trinh bay tf\fc ti€p thi nguO'i ti€p
cong dan ghi chep d~y du, trung th\fc, chinh xac nQi dung ki€n nghi, phan anh do
cong dan trinh bay; nQi dung nao chua ra thi d~ nghi cong dan trinh bay them,
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sau d6 doc lai cho cong dan nghe va d€ nghi cong dan kY ten hoac diem chi xac
nhan van van ban.

3. Truong hop nhieu nguoi d~n kien nghi, phan anh v€ mot noi dung hoac
dan ki~n nghi, phan anh c6 chu ky cua nhieu ngtroi thi nguoi ti~p cong dan
hirong dfin nguoi d~n kien nghi, phan anh cir dai dien d~ trinh bay n9i dung kien
nghi, phan anh hoac vi€t lai dan kien nghi, phan anh. N~u cong dan trinh bay tnrc
tiep thi ngiroi tiep cong dan ghi lai noi dung kien nghi, phan anh bang van ban.

4. Truong hop dan kien nghi, phan anh c6 n9i dung t6 cao hoac khieu nai
thi ngiroi ti~p cong dan hirong dfin cong dan viet thanh don kien nghi, phan anh
rieng d~ thvc hi~n ki~n nghi, phan anh vai co quan, t6 chuc, don vj c6 thfrrn
quy€n thea quy dinh cua phap lu~t.

Di~u 30. Ti~p nh~n thong tin, tili li~u, b~ng chrrng do nglf01 ki~n nght,
phan anh cung c§p

1. Khi nguai ki~n nghi, phan anh cung cftp cac thong tin, tai li~u, b~ng
chung c6 lien quan thi nguai ti~p cong dan phai ki~rn tra tinh hqp l~ cua cac tai
li~u, b~ng chung d6.

2. Trong truOng hqp ki€n nghi, phi'm anh thu9C thfrrn quy€n giai quy~t cua
Hi~u truOng, sau khi d6i chi~u thong tin, tai li~u, b~ng chUng do nguai ki~n nghi,
phan anh cung cftp, nguai ti~p cong dan phai ti~n hanh ti~p nh~n thong tin, tai
li~u, b~ng chUng do nguai ki~n nghi, phan anh cung cftp. Vi~c ti~p nh~n du<),c
thvc hi~n nhu truOng hqp ti~p nh~n thong tin, tai li~u, b~ng chUng do nguai khi~u

,
n~i cung cap.

Di~u 31. Phan Io~ixu Iy ki~n nght, phan anh

1. TruOng hqp ki~n nghi, phan anh thu9C thfrrn quy€n glal quy~t cua
TruOng thi nguai ti€p cong dan bao cao Hi~u truOng d~ nghien clm, xern xet, giai
quy~t ho~c phan cong b9 ph~n nghien cuu, xern xet, giai quy~t. Phi~u d€ xuftt th\l
ly don du<)'cthvc hi~n thea Mfiu s6 03 ban hanh kern thea Quy dinh nay.

2. TruOng hqp ki~n nghi, phan anh khong thu9C thfrrn quy€n giai quy~t cua
TruOng thi nguai ti€p cong dan chuy~n don, thvc hi~n thea Mfiu s6 10 ban hanh
kern thea Quy dinh nay ho~c chuy~n ban ghi l~i n9i dung trinh bay cua nguai
ki€n nghi, phan anh d~n co quan, t6 chuc, don vi c6 thfrrn quy€n d~ nghien Clru,
ti€p thu, xem xet, giai quy~t.

ChlfO'ng V

DIEU KHoAN THI HANH
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Di~u 32. Hi~u 11}'cthi hanh

1. Quy dinh nay co hieu hrc thi hanh duoc tinh nr ngay Hieu tnrong Icy
Quyet dinh ban hanh. Bai bo cac quy dinh tnroc day v~ tiep cong dan cua Truong
Dai h9C Ha TInh khi Quy dinh nay co hieu hrc.

2. Trong qua trinh thuc hien neu co kho khan, vuong mac hoac co v<1nd~
moi phat sinh d~ nghi co quan, t6 chirc, ca nhan co lien quan phan anh kip thai v~
phong Thanh tra - Phap ch€ de t6ng hop, bao cao Hieu tnrong sua d6i, b6 sung
cho phil hqp./. ~

PGS. TS. Nguy~n Dinh ThQ
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MAUSOOI
(Kern thea "Quy trinh tdp cong dan" duoc ban hanh thea Quy~t dinh s6 ngay

10112018 cua Hi~u truong)

UBND TiNH HA TINH CONG HOA xA HOI cnuNGHIA VIET NAM. . .
TRUONG D~I HQC HA TiNH DQc l~p - Tl}' do - H~nh phuc

S6: fTB-TUHHT Ha Tinh, ngay ... thang ... ndm ...

THONGBAo
V~ vi~c tir ch6i ti~p cong dan

Ngay thang nam , ong (ba) (1)
S6 CMNDIHQ chieu (hoac gi~y to my than): ,
ngay c~p: j f , noi c~p .
Dia chi: d€n Tnrong Dai h9C

Ha TInh d~ khieu nai (t6 cao) v~ viec (2)

Sau khi xem xet nQi dung don khieu nai (t6 cao) va nghe cong dan trinh
bay, Truong Dai h9C Ha TInh nhan thay vu viec dff duoc giai quyet dung chinh
sach, phap luat, diroc co quan Nha mroc co tham quyen kiem tra, ra soat va thong
baa tra loi bang van ban thea dung quy dinh cua phap Iuat.

Can ClIDi~u 9 Luat tiep ccng dan nam 2013, Truong Dai h9C Ha TInh nr
ch6i ti€p nh~n nQi dung khi€u n~i (t6 caa) clla ong (ba) (1)

Truang D~i h9C Ha TInh thong baa d~ ong (ba) duQ'c bi€t; d~ nghi ong
(ba) ch~p hanh thea quy dinh Cllaphap lu~t, ch~m dUt khi€u n~i (t6 caa )./.

N(/i nhi)n:
- Nhu tren;
- UBND tinh Ha TInh (d€ baa caa);
- (3) (d€ ph6i hQP);
- Luu: VT, h6 sa.
(1) H9 ten nguiri khiiu nc;zi(tJ cao).
(2) Tom tltt n(Jidung khiiu nc;zi(tJ cao).
(3) Ten cO'quan, tJ chuc, dO'nvi, ca nhdn co lien quan.

HI."E:U TRUONG
(Ky, ghi ro h9 ten, dong ddu)
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MADS602
(Kern thea "Quy trinh tiip cong dan" duac ban hanh thea Quyit dinh s6 ngay

10112018 cua ute« tneong)

UBNDTlNH HA TlNH eONG HOA xA HOI em) NGHiA VIET NAM. . .
TRUONG D~I HQC HATiNH DQC l~p - Tv do - H~nh phuc

Ha Tinh, ngay ... thang ... nam ...

GIAv BIEN NH~N
Thong tin, U.i li~u, b~ng chirng

Vao h6i gio ngay thang .... nam ..... , tai Twang Dai hoc Ha TInh
Toi la (1) Chirc vu: ..
Ua nhan cua ong (ba) (2)
S6 CMND/HQ chieu (hoac gifiy ta my than): ,

ngay cfip: .1 .1 noi cfip .
Dia chi: .

cac thong tin, tai lieu, bang chirng sau:
1 (3)
2 ..
3 ..

(Tai lieu, bling chung la banpho to hoac ban sao cong chung)
Gifiy bien nhan duoc l~p thanh .... ban, giao cho ngiroi cung cfip thong tin,

tai lieu, bang chirng 01 ban.,'.

Ngum cung c§p thong tin, tai li~u,
b~ng chimg

(Ky, ghi ro ho ten)
(1) H9 ten ngutii nhdn thong tin, tid lieu, bang chung.
(2) Nguai khiiu n(Ji(t6 cao, kiin nghj, phan anh); nguai co lien quan din v~ vi¢c khiiu n(Ji(t6

Ngum nh~n
(Ky, ghi ro ho ten)

cao, kiin nghj, phan anh).
(3) Ghi ro ten, s6 trang, tinh tn;mgcua thong tin, tiJi/i¢u, b6ng chUng.
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MAUS003
(Kern thea "Quy trinh tiep cong dan" duac ban hanh thea Quyet dinh s6 ngay

10112018 cua Hi¢u truong)

UBND TINH HA TlNH CONG HOA xA HOI cHiJ NGHiA VIET NAM. . .
TRUONG D~I HQC HA TiNH DQe I~p - Tl}' do - H~oh phue

Ha Tinh, ngay... thdng ... nam ...

PHIEU DE XUAT THV LV DON (1)

Kinh giri: Hi~u tnrong Truong D<;lih9C Ha TInh

Ngay .. .1.. .1 , Truong Dai h9CHa TInh da ti~p ong (ba) (2)
S6 CMND/HQ chieu (hoac giay to illy than): ,

ngay cap: j j , noi cftp .
Dia chi .
C6 dan trinh bay v~ viec: (3)
NQi dung vu viec da ducc (4) giai quyet

(neu c6) ngay .. .1.. ./. ...
Sau khi xern xet noi dung dan va cac thong tin, tai lieu, bing chirng kern

theo, d~ xuftt Hieu tnrong Truong Dai h9C Ha TInh thu 1)"giai quyet vu viec cua
ong (ba) (2) theo guy dinh cua phap luat.

Phe duy~t ella Hi~u trU'irog NgU'(ri d~ xuM
(Ky, ghi ro ho ten)

N ' thd ~gay... ... ang ..... narn
(Ky, ghi ro h9 ten)

(1) Dcrnkhdu ngi (t6 cao, kdn nghi, phim anh).
(2) H9 ten ngu&ikhdu ngi (t6 cao, kiin nghi, phcin anh).

(3) Tom ttit nri dung v~ vi¢c.
(4) Ngu&i aa giai quyit theo thdm quy~n.
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MAu S604
(Kern thea "Quy trinh tiep cong dan" duac ban hanh thea Quyet dinh s6 ngay

/0112018 cua me« trutrng)

UBNDTlNH HA TlNH CONG HOA xA HOI canNGIDA VI~T NAM
TRUONGD~I HQCHA TiNH DQc I~p - TV do - H~nh phuc

S6: ITDHHT Ha Tinh, ngay ... thang ... nam ...

PHIEUH~N
Thiri gian, dja di~m ti~p cong dan

Truong Dai h9C Ha TInh hen ong (ba): (1)
S6 CMND/H9 chieu (hoac gifty to my than): .

ngay cftp: .1 .1 , noi cftp .
Dia chi: .
C6 m~t tai dia diem ti~p cong dan cua Truong Dai h9C Ha TInh (Tftng 2,

nha Hieu b9, co sa Dai Nai, s6 447, duong 26/3, TP. Ha TInh) vao hili .
ngay .1 ./. .

Khi di d~ nghi ong (ba) mang thea thong tin, tai lieu, bang chirng co lien
quan d~n n9i dung tiep.,',

HI:¢U TRUONG
(Ky, ghi rii ho ten, dong ddu)

(1) H9 ten nguoi khieu nai (t6 cdo, kiin nghi, phan anh).
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MAU SO 05
(Kern thea "Quy trinh tiip cong dan" duac ban hanh thea Quyet dinh s6 ngay

10112018 cua Hi¢u truong)

UBND TiNH HA TINE CONG HOA xA HOI cHiJ NGHiA VIET NAM. . .
TRUONG D~I HQC HA TlNH DQc l~p - T" do - H~nh phuc

S6: /TDHHT Ha Tinh, ngay ... thang ... ndm ...
VIv huong d~n nguoi khieu nai,

Kinh giri: (1)

Ngay .1 .1 , Truong Dai hoc Ha TInh da:tiep va nhan dan khieu
nai cua eng (ba) (1)

S6 CMND/H9 chieu (hoac giay ta tuy than): ,
ngay cap: .1 .1 , noi cap .

Dia chi: .
Khi€u nai ve viec: (2)
Can cir Luat khieu nai nam 2011 va Nghi dinh s6 75/2012IND-CP ngay

03/10/2012 cua Chinh phu quy dinh chi tiet mot s6 dieu cua Luat khieu nai;
Sau khi xem xet n9i dung dan khieu nai, Truong Dai hoc Ha TInh nhan

thay khieu nai cua eng (ba) khong thuoc tham quyen giai quyet cua Twang Dai
hoc Ha TInh.

De nghi eng (ba) giri dan d€n (3) de diroc xem xet,
giai quy€t thea quy dinh cua phap lu~t.

Nui nh~n:

- Nhu tren;
- Luu: VT
(1) H9 ten nguai khiiu nc;li.
(2) Tom tfIt n9i dung khiiu nc;li.
(3) Ten C(J quan, t6 chuc, dan vi co thdm quydn gidi quyit.

HI:¢U TRUONG
(Ky, ghi ro h9 ten)
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MAu S606
(Kern thea "Quy trinh nip cong dan" duac ban hanh thea Quyit dinh s6 ngay

/0112018 cua tue« truong)

so TIEP CONG DAN

HQ ten, ala Hlf6n~ xu Iy Theo
chi, NQi Philn CO' T ? I . Omymdon doi kStNgay loai Th I' ra at , GhiSTT CMNDIHQ dung quan 1} y ', 00tarquan, quati~p aO'll/S6 ali ghii aA .? don va 16dt' 00 IV] ehuchi~u cua V1} vi~c egIal, uc n giai

nglfOi quyet ,(t hlfO'ng '1hfun
cong dan quye dll: co quy~tan qmfu

1 2 3 4 5 6 7 8 9 10 11

Trang .

(3) Niu cong dan khong co CMNDIH(J chiiu thi ghi cdc thong tin thea gidy tir tuy than

(4) Tom tat noi dung v~ viec

(5) Phdn IOQiarm cua cong dan (khieu nai, t6 cao, kiin nghi, phan anh), s6 cong dan co arm

cung mot noi dung

(6) Ghi ro C(J quan, t6 chuc, arm vi aa giai quyet hit thdm quyen

(7) Ddnh delu (A) niu thuoc thelm quyen giai quyet

(8) Ghi ro huang ddn cong dan ain C(J quan, t6 chuc, arm vi nao, s6 van ban huang ddn

(9) Ghi rii ten C(J quan, t6 chuc, arm vi co thelm quy~n th~ If giai quyit, s6 van ban chuydn arm

(10) Nguiri tiip dan ghi chep, theo doi qua trinh, Mt qua giai quyit arm cua cong dan.
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MAus607
(Kern thea "Quy trinh tiip cong dan" duac ban hanh thea Quyet dinh s6 ngay

10112018 cua uu« truong)

CONG HOA xA HOI cnu NGHiA VIET NAM. . .
DQc l~p - Tl)' do - H~nh phuc

Ha Tlnh, ngay ... thang ... nam .....

DONYEUcAu
Bao v~ ngum ta cao va ngum than thich cua nguoi ta cao

Kinh giri: Truong D(;li hoc Ha TInh
Ten toi la: (1)
S6 CMND/H<) chieu (hoac gi§.yta tuy than): ,

,f- I I . f-ngay cap: , na! cap .
Dia chi: .
Hom nay, ngay .. .I j , toi den Truong Dai hoc Ha TInh d~ t6 cao v€

viec (2)
.......................................................................................................................... (3)
Vi vay, toi lam dan nay yeu cfru Truong Dai hoc Ha TInh ..
........................................................................................................................... (4)

Nguirl lam don
(Ky, ghi ro ho ten)

(1) Ho ten nguoi t6 cdo.
(2) Tom till noi dung t6 cdo
(3) Lf; do va cac din cu cho rang t6 cdo se dan din viec gay nguy hai din tinh mang, sue khoe,
tai scm, danh du, nhdn phdm, uy tin cua nguoi t6 cao hoac nguai than thich cua nguoi t6 cao.
(4) Neu yeu cdu Cl;l thi di bao v¢ tinh m(lng, suc khoe, tiIi scm, danh dl!, nhan phdm, uy tin cua
nguiri t6 cao ho(jc nguiri than thich cua nguiri t6 cao.
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MAu S608
(Kern thea "Quy trinh tiep cong dan" duac ban hanh thea Quyet dinh s6 ngay

10112018 cua Hi¢u truong)

UBND TlNH HA tINH CONG HOA xA HOI cnuNGHiA VIIJ:T NAM
TRUONG D~I HQC HA TiNH DQc l~p - TV do - H~nh phuc

S6: ITDHHT Ha Tinh, ngay ... thdng ,.. ndm ...
VIv hu6ng dan nguoi t6 cao

Kinh giri: (1)

Ngay .. .1 .1 , Truong Dai h9CHa TInh da ti~p va nhan dan t6 cao
cua ong (ba) (1)

S6 CMND/HQ chieu (hoac gi~y tcytuy than): ,
ngay cap: .I 1 , noi c~p .

Dia chi: ..
T J.., ::.." (2)° cao ve Vl~C: ..

Can cir Luat t6 cao nam 2011 va Nghi dinh s6 76/20 12IND-CP ngay
03/10/2012 cua Chinh phu quy dinh chi ti~t mot s6 di~u cua Luat t6 cao.

Sau khi xem xet noi dung dan t6 cao, Truong Dai h9C Ha TInh nhan th~y
t6 caocua ong (ba) khong thuoc tham quyen giai quyet cua Truong Dai h9C Ha
TInh D~ nghi ong (ba) giri dan d~n (3) d~ du<,Ycxem xet, giai
quy~t thea quy dinh cua phap lu~t.

Nui nh(in:
HI~U TRUONG
(Ky, ghi ro h9 ten)

- Nhu tren;

- LUll:VT

(1) H9 ten ngwYi t6 cao.
(2) Tom tltt n(Jidung t6 cao.
(3) Ten cO'quan, t6 chuc, Ganvi co thdm quy~n giai quyh.
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MAu SO 09
(Kern thea "Quy trinh tdp cong dan" duac ban hanh thea Quyit dinh s6 ngay

10112018 cua Hieu truong)

UBND TlNH HA TINH CONG HOA xA HOI cmr NGHiA VIET NAM. . .
TRUONG D~I HQC HA TiNH DQc I~p - Tl}'do - H~nh phuc

S6: ITBHHT Ha Tinh, ngay ... thdng ... nam ...
V/V don d6e

giai quyet t6 cao cua cong dan

Kinh giri: (1)

Ngay .1 ./. , Truong Dai h9C Ha TInh dff ti~p ong (ba) (2)
S6 CMND/H<) chieu (hoac giay to tuy than): .

ngay cfrP: I .1 , noi cfrP .
Dia chi .
ve, n<)idung (3)

Sau khi xem xet noi dung vu viec, Truong Dai h9C Ha TInh thfry vu viec cua ong
(ba) (2) dff qua thai gian quy dinh nhung chua diroc (1) giai
quyet thea quy dinh cua phap luat, Truong Dai hoc Ha TInh de,nghi (1) giai
quyet vu viec cua ong (ba) (2) thea quy dinh cua phap
lu~t va thong bao k~t qua d~n Truong Dai h9C Ha TInh

Noi nhljn:
- Nhu tren;
- ... (2) .... (thay tnllai);

- Luu: VT
(1) C(Jquan, d(Jnvi, nguerico thdm quyin giai quyit.

(2)Hr ten ngueri t6 cao.
(3) Tom tiit n6i dung v~ vi¢c va cac win ban chuyin d(Jndon d6c - niu co.

HI.E:U TRUONG
(Ky, ghi ro ho ten, dong ddu)
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MAU SOlO
(Kern thea "Quy trinh tiep cong dan" duac ban hanh thea Quyet dinh s6 ngay

10112018 cua n.e« truong)

UBND TlNH HA TlNH CQNG HOA xA HQI cnn NGHiA VI~T NAM
TRUONG D~I HQC HA TiNH DQc l~p - Tt,r do - H~nh phuc

S6: ITDHHT Ha Tinh, ngay ... thang ... ndm ...
VIv chuyen don kien nghi, phan anh

Kinh giri: (1)
Ngay 1 1 , Truong Dai h9CHa TInh da:ti~p va nhan don kien

nghi phan anh cua ong (ba) (2)
S6 CMND/HQ chien (hoac gi~y to tuy than): ,

ngay c~p: j 1 , noi cap .
Dia chi: .
NQi dung: (3)
Can cir khoan 2 Dieu 26 Luat tiep cong dan nam 2013; sau khi xem xet nQi

dung dan, Truong Dai h9C Ha TInh chuyen dan cua ong (ba) (2) d~n
........................ (3) d~ xem xet, giai quyet thea quy dinh cua phap Iuat.,',

NO'inh~n:
- Nhu tren;
- ...(2)... (thay tra lei);

- Luu: VT

HI~UTRUONG
(Ky, ghi ro ho ten, dong ddu)

(1) Nguoi dung d6u co quan, t6 chuc, dan vi co thdm quyen giai quyet.

(2) Ho ten nguoi kiin nghi, phan anh.

(3) Tom ttit m5i dung kiin nghi, phGn anh.
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